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Case Study: Driving Passenger Satisfaction with Robustel’s Wi-Fi
Solution for Buses

The Challenge: Meeting the Growing Demand for Onboard Wi-Fi

In an increasingly connected world, passengers expect to stay online wherever they go—including
during their daily commutes and long-distance travel. A key UK bus operator sought a reliable and
cost-effective onboard Wi-Fi solution to enhance passenger experience and remain competitive in
the evolving public transport landscape.

The operator faced two key challenges:

« Retrofitting existing buses with a seamless connectivity solution without incurring excessive
costs or operational downtime.

- Implementing Wi-Fi in new fleet additions to meet modern passenger expectations and
differentiate its service.

The Solution: Robustel’s Passenger Wi-Fi System

To address these challenges, the bus operator integrated Robustel’s Passenger Wi-Fi Solution,
designed specifically for public transport. This solution provided:

« Seamless, high-speed internet — Enabling passengers to browse, stream, and stay
connected throughout their journey.

- Effortless retrofit integration — Quick and simple installation into existing buses with minimal
disruption.

» Cost-effective deployment — A competitively priced alternative to other solutions on the
market, delivering strong ROI.

« Scalability for new fleet additions — Ensuring future-proofing as the bus company expands
its services.

« Compliance with Friendly WiFi standards — Providing safe and secure internet access for
all passengers.

www.friendlywifi.com
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The Results: A Significant Boost in Passenger Experience and Operator Value
Following the implementation of Robustel’'s solution, the operator reported notable improvements:

« Enhanced passenger satisfaction — Riders now enjoy uninterrupted connectivity, making
their journeys more enjoyable and productive.

» Increased passenger retention and loyalty — Reliable Wi-Fi has become a key factor in
retaining existing customers and attracting new riders.

« Greater operational efficiency — The cost-effective, easy-to-maintain system has reduced
technical overhead and improved network reliability.

Future-Proofing Public Transport Connectivity

This case study highlights the necessity of reliable Wi-Fi for modern bus services, whether
through retrofitting existing fleets or integrating solutions into new vehicles. With Robustel’s
Passenger Wi-Fi Solution, operators can enhance customer experience, increase passenger
retention, and maintain a competitive edge in today’s transport industry.

Take the Next Step

Whether you're looking to retrofit your existing fleet or introduce Wi-Fi to new buses,

Robustel’s industry-leading solution offers a seamless and cost-effective approach. Get in touch
today to explore how Robustel can help elevate your passenger experience and operational

efficiency.
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https://www.robustel.com/transportation/robustel-passenger-wi-fi-system/
https://www.robustel.com/transportation/robustel-passenger-wi-fi-system/

